
PACT (the prevention and avoidance community team) 
is 3 fold for the NHS - it’s about reduction of bed 
blocking, it’s a deterrent to stop people from going 
to hospital when their needs are not medical and it’s 
about putting a stop to the ‘winter pressures’ cycle 
we (the UK) seem to enter into year after year!

Who Is Talking  
About PACT?

ASA win the Great 
British Care Shows 
‘Innovation In Care’, 
East Midlands, finalists 
for the UK 2014 

Esther Rantzen has 
invited ASA to discuss 
a possible JV between 
the National Silverline 
service and ASA

Since completion of 
the pilot project this 
Summer - PACT has 
featured on BBC Radio, 
Calendar News, Care 
Talk, The Guardian 
newspaper and soon, 
Channel 4 news

£484,188  

SAVINGS

SUPPORTED HOME FROM HOSPITAL

CLIENTS1354

CLIENTS AVOIDED ADMISSION

CLIENTS674
BED 
NIGHTS  
SAVED2793

POSITIVE FEEDBACK
100%

PREVENTION OF FURTHER  
HOSPITAL VISITS DUE TO  
CARE & CAUSE ERADICATION

Lincoln County Hospital 
in 1st 10 months...

How do we contact PACT?
We can be contacted on 01522 530084

Lincoln PACT 01522 530084

Boston PACT 01522 530084

Grantham PACT 07943 500 571www.asaorg.co.uk

Service user  
benefits

It is these small things 
that count, the simple 
things that provide us 
with independence 
and contentment.

DOUBLE AWARD

WINNING
INNOVATION IN CARE

Boston Hospital  
in 1 month...

Grantham Hospital  
in 1 month...
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CLIENTS 
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ADMISSION
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CLIENTS 
SUPPORTED 
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HOSPITAL

114

It is based on a close collaboration between the NHS and the third 
sector. In addition to ASA, which takes the lead co-ordinating role, 
Lace Housing Association arranges transport from the hospital 
to the patient’s home and Age UK Lincoln provides further or 
additional community-based social support such as domestic help 

and personal care. The scheme is entirely funded by LPFT but it is working in 
conjunction with United Lincolnshire hospitals NHS trust to provide the service.  

‘Pact reduces bed blocking at lch’

‘Pact commissioned further  
to tackle winter pressures’ 

‘East midlands ambulance 
service work with pact’ 

The Headlines...


